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PU Maria Bermudez 10:12 AM

PU John Smith 5 mins late 11:12 AM

DO John Smith 45 mins late 11:56 AM

Time on map " 9:23 AM

PU Isabella McGill 1:01 PM

PU Kavana Ramesh 1:23 PM

Unexpected stop 12 mins delay 9:23 AM

DO Isabella McGill 2:21 PM

DO Kavana Ramesh 2:34 PM

PU Jason Hamilton 5 mins late 3:01 PM

PU Destani Engel 5 mins late 3:34 PM

DO Jason Hamilton 4:09 PM

DO Destani Engel 4:46 PM

The intelligent operations platform powering modern paratransit




BY THE NUMBERS           

Transit services running on Spare
400+ Rides powered annually

25 million+ Trusted transit and technology partners
200+

Deliver service your community can count on

Spare connects your operations, drivers, and riders, giving you complete visibility and control across your entire service.



Modernize how your teams work

Gain full fleet visibility and control

Use data to drive performance

AI automation reduces manual work and lets staff focus on supporting riders.


See every vehicle, trip, and issue in real time so your team can respond quickly and keep service reliable.


Get insights and predictive analytics that (improve resource allocation, on-time performance, (and compliance.



Work with transit experts who tailor setup, integrations, and training to your agencyˇs goals.


Modernize with a partner who knows transit


This is more than just new software�itˇs a leap forward for how we serve our riders.˛


�  Ted Ross, 
      Executive Director, Gulf Coast Transit District


hello@spare.com linkedin.com/company/spare www.spare.com

Avoiding road closure Dismiss

Drive 8 min

Live traffic

mailto:hello@sparelabs.com
https://www.linkedin.com/company/spare/
http://www.sparelabs.com


The connected foundation for modern paratransit


Spare unifies service planning, operations, driver management, and rider engagement - giving your team one intelligent system to plan, deliver, and optimize service.





hello@spare.com linkedin.com/company/spare www.spare.com

Powered by Spare Engine � the AI-native core connecting every part of your service.

A partnership built on shared success


Unlock a smarter, more connected paratransit operation


Spare works alongside your team from discovery through launch and beyond. Youˇre not buying software�youˇre gaining a partner invested in your success.



Pre-launch
Deep discovery and user testing



Launch
Onsite support and real-time monitoring


Post-launch
Continuous feedback, training, and dedicated customer success support




� Art Jackson, Vice President of Demand Response CapMetro

Spare recognizes the importance of partnering with and listening to transit professionals to make improvements and to develop new features and enhancements. In Austin, they have met with drivers, dispatchers, customers, schedulers, and management and we are seeing excellent results.˛



Agency Operations

Command and optimize your service in real time

Centralize scheduling, dispatch, and fleet coordination with tools that adapt as your service evolves.



R eal-time fleet visibility and statu

L ive alerts and performance insight

I ntegrated service recovery 
and team communicatio

Support for agency-operated, 
contracted, and on-demand fleet

Rider Experience

Give riders confidence and control

Deliver an experience that reduces friction and builds trust.



T rip booking and tracking across 
channels and mode

R eal-time updates and 
automated reminder

24 /7 phone, web, and chat acces

F ewer no-shows and higher 
satisfactio

Agency Intelligence

Turn data into better decisions

Use AI-driven insights to improve efficiency, compliance, and service quality.



P redictive analytics and 
performance dashboard

A utomated FTA and ADA reportin

W orkflow automation with Spare A

Continuous learning from 
operational dat

Talk to our team View success stories

mailto:hello@sparelabs.com
https://www.linkedin.com/company/spare/
http://www.sparelabs.com

